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— = Sepahan Hamrah Commercial Group has been
N —— established for years. Meanwhile, my colleagues and |
e, —_ — 5
E;"?n...:: — have atlempted to recognize and be accountable to the
= — — 18 . . :
.‘._:‘*‘:E-"fff —_— needs of our business partners using updated science
= and technology of the world. During these years, we have
= “ay e, _': " W s -
"-':5%;:* ——— done our best to present specialized commercial services
z o = - :
I S== in the international trade
S : Our success over these years shows the grace and
consent of customer; however, we have greater ideas to

perform in_the commercial group of Sepahan Hamrah.
Direct presence in the world's metropolises such as
Guangzhou, Shenzhen and Dubai and planning for
presence in strategic cities around the world in the
commercial filed, shows that Sepahan Hamrah tries to
achieve the title of the top provider of commercial services
and transportation and customs clearance in the country.

1 A program that is commilted to be implemented by
- providing up to date and distinctive services to our

customers and we strive to achieve it

Sepahan Hamrah Commercial Group, with more than 200
Iranian and foreign experts in different parts of the world
is prepared to do services such as foreign purchase,

obtaining the necessary permits, air and sea
transportation, warehousing, and so on
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Sepahan Hamrah at a Glance

Sepahan Hamrah Commercial Group was
stablished with the am of providing
specialized commercial, transportation and
customs clearance senvices in 1997, During
these years, Sepahan Hamrah could acquire
a major share of the market for import
services in vanous industries, including
equipment and mobile accessones,
computer, tablet and camera surveillance and
secunty equipment

In order to achieve its objectives and the
satisfaction of business pariners, Sepahan
Hamrah could meel the needs of whole
market with the lowest cost and highest
speed enjoying the cooperation of more than
200 trained experts. In this regard, with the
opening of representative offices in the major
economic regions of the wordd including
Guangzhou and Shenzhen in China, Dubai in
the United Arabic Emirates, Tehran and
Isfahan in our homeland, customer service is
done with the best possible quality

The distinction of Sepahan Hamrah is
providing specialized commercial senvices.
Experience acquired from years of being
active in the clearance has brought speed,
accuracy, cost reduction and the satisfaction
of business partners. Sepahan Hamrah's
success key from its inceplion until today is
honesty and respect for legal standands as
well as providing the mosl approprate
solutions 1o protect clients interests
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Commercial Consultation
In today's complex world, international trade is a highly specialized area.
One of the important aspects of international trade is to provide the
commercial services to the respectable businessmen in the country of
origin and destinations. Having certain knowledge, experience,
domination on the international trade rules, Incoterms and also the local
regulations of trade partner countries is necessary for the trade work.
Acquaintance of the rules & regulations of countries customs, process of
entrance & exit of goods from customs, and also the process of
investment, attract & support of investors by the governments is a
requirement for the trade work which Sepahan Hamrah is ready to provide
such services
Some of the Specialized Commercial Services of Sepahan Hamrah
Free expert advice in commercial field by skilled customs and commercial
experts based on the last commercial country’s customs circulars, rules
and regulations
Estimate and announce all shipping fees of clearance (based on product
value, legal fees, elc.) prior o receive the goods at the origin(based on
(invoice, catalogs, brochures and documenis
Enter into a valid contract based on the invoice and the information
provided to calculate the costs
Announcing shipping and customs clearance fees in 24 hours
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Some of specialized services of Guangzhou office

Airport Transfer, Holel Reservation & Personal Residency services

Having closed & uninterrupted frade relationship with lranian & Foreign airlines
with no space shortage due to weekly regular loading without delay Facilitate the
shipment and delivery of goods by Sepahan Hamrah for the clients peace of mind
and concentrafion on the smart purchase Weekly & regular marine shipmenis
(Bulk & Container) by reliable shipping companies Providing 24 hours services of
Persian Translators Verifying the manufacturers and also providing purchase
advice from reliable manufacturers Providing juridical services and concluding
the international contracts Remittance ransfer and delivering the packing list and
sending SMS to the customers even in the customers absence in China
Providing Warghouse services to all customers for both Maring & Air cargos and
finally transportation and delivery to all around Iran

Guangzhou

As one of the principal trade centers in China, Guangzhou is a
known city for most of Iranian Businessmen. Due to its strateqgic
location and existing infrastructures, Guangzhou is an aclivity
center for the representatives of valid companies from all over the
world. In order to facilitate the access of Iranian businessmean 1o
world markets, Sepahan Hamrah Group is providing customer
services by its official presence in Guangzhou tomers even in the
customers absence in China Housing the VIP customers with all
facilities Welcoming and rewarding the VIP customers during the
Guangzhou trip Providing Warehouse services to all customers for
both Marine & Air cargos
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Dubai

As a center for Middle East economic and
commercial ransactions and as a glabal city,
Dubai is a known cily for all businessmen &
traders. Also, as the China's first business
partner and with a strategic position in Middle
East, this city is a host for head offices of
many international great companies. Multiple
economic trealies between Islamic Republic
of Iran & United Arab Emirates is indicative of
the close economic les belween two
countries so that the trade exchanges of two
countries has become more than friple over
the years

The communication infrastructures and trade
position of Dubai has guided Sepahan
Hamrah o have an offlicial presence in Dubai
and participate closely wilth respectable
management of "“Earth Star Trading LLC." to
meet the needs of its business colleagues.
Sepahan Hmarah Commercial Group is
providing valuable services of communication
& cost management to the traders &
businessmen via Dubai office

Some of specialized services by Sepahan
Hamrah's Dubai international office
Clearance of all imported goods from around
the world to UAE

Transportation & clearance of imported
goods to UAE on the basis of air to air and
ship to ship

Receiving the customers commodities in
Dubai and forwarding them via air and sea
lines

Cellecting the goods and forwarding them on
daily groupage basis via air lines

Daily commedity receipt via sea lines and
weekly forwarding of them to Iran

Providing Door to Door services
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Tehran

Tehran commercial office is monitoring the
Foreign Branches while coordinating their
aclivities.  Meanwhile, codifying the
guidelines and collecting & sending the
custom regulations to these branches and
also providing the execulive guidelines for
the import & export affairs, Tehran office is
informing the respectable businessmen &
merchants of the changes in local rules &
circulars

Some of specialized services of commercial
Documents & Legal Licenses by Sepahan
Hamrah

Obtaining the permit of order registration from
Departiment of Commerce

Documentation set-out for custom formalities
Obtaining & following up the Inspection
Cenrtificate in destination

Booking the high quality containers by reliable
nalional & international rapid shipping lines
Remote code receipt for declaration of goods in
EPL sile

Tracking the goods from the loading in the
country of origin till ariving to Iran borders
Collecting the documents such as packing list,
cerificale of ongin, delivery order & warehouse
receipt and handing over the delivery order of
documents to all customs for custom formalities
Obtaining the standard & quality certificate from
the standard instifutions or international
companies (SGS ) in the country of origin or
destination
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The Standard of Import & Export Goods

The quality and safety of goods is among the important issues in the field of
international trade. Hence, all countries are laying some rules down to guarantee the
quality & safety of imported goods so that the standards could be observed in all
commodities. Our country is also setling the rules to verify the quality of imported
goods. Advising and getting the necessary standards, Sepahan Hamrah Commercial
Group is accompanying the traders & merchants to facilitate the commercial affairs
Some of specialized standard services of Sepahan Hamrah for imported & exported
goods

Consultation for determination of goods standard

Obtaining Inspection Certificate from the inspection companies approved by lran
National Standard QOrganization in the country of origin

Advising about the standard rules before reqgistration of order

Getting the inspection & standard approval of order registration for all elevators and
lifts

Mutual interaction with valid inspection companies such as 5G5S and their branches
all over the world

Stable cooperation with valid laboratories and domestic inspection companies
Getting the legal approval of country's customs for the goods clearance
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Customer Service & Logistic
Instant currency remittance
Transporting the goods all over the country
Accompanying the businessmen & traders by Persian
translators in China & UAE

Collecting the goods from the customers in all around
the Dubai

Purchasing the goods according to buyer's order in
Guangzhou, Shenzhen and Dubai

Easy purchase via phone from the accessory shops lo-
(cated in China (Guangzhou

Receiving the commodities from traders in China &
LAE on all days of week even holidays

Having advanced security and surveillance system in
the independent & private warehouse of Sepahan
Hamrah

Providing the consultation & research services of the
market to purchase the special goods

Order & delivery of goods only by a call

Accompanying the business partners in all transport &
clearance processes from the beginning to the end
Providing electronic services in the backup section
Uninterrupted notices to the customers about the latest
goods status during the transportation & clearance in
China, UAE and Iran via SMS & electronic devices
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Warehousing

Having a warehouse of 5000 square meler
located in Parand Industrial Town, Sepahan
Hamrah is taking care of customers
commodities with full facilities & security
standards. Its proximity to Imam Khoemini
Airport is considered as one of its most
important advantages. What distinguishes
Sepahan Hamrah from its competitors s
Parand warehouse which led to increase the
clients satisfaction and decrease their costs
Some of spedalized warehouse services of
Sepahan Hamrah

Free maintenance of traders goods up to 5
days Simultaneous discharge of four 40 3q. FL.
containers with the highest possible speed
Monitoring, loading and carmying by
experienced personnel Enjoying alafmm &
firefighting system Complete indoor & outdoor
warehouse monitoring during day and night
Day & night physical & security protection
Quick shipment to all parts of Iran (Air, Marine &
Tipax) with official BfL

Commodity Insurance against the natural
disasters
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Air Clearanc

Imam Khomeini Airport is the most
important airport of the country in the field
of transportation. Being one of the main
airports in the Middle East this stralegic
airport is moving about 99000 tons
commadities per year. Considering the
strategic position of Imam Khomeini
airport, Sepahan.Commercial group has
deployed a certain group of  most
qualified experts there to provide
satisfactory services

Some of specialized services of Air
:Clearance by Sepahan Hamrah

Door to door services from China and
UAE at the earliest

Express transportation from China and
clearance of commodilies at the shortest
tirme

Combined shipment (Air-Sea & Sea-Air)
from China

Direct shipment from Dubai

Shipment & clearance of non-commergial
samples at the shortest time (with the
(more compelitive price & time than DHL
Export of non-prohibited goods to all
countries

Professional clearance services for the
commodities shipped by customer itself
by doing Peace Process

Temporary exit of commaodities for repair
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Marine Clearance
As the biggest free port of country and with
the capacity of reception of more than 3
million tons loading a year, Khorramshahr
port is the biggest free port of country.
Regarding the geographic position of this
custom office and its importance in shipping,
Sepahan Hamrah has deployed an
experienced expert group there, 5o, taking
advantage of knowledge & expertise and also
being dominate on commercial rules &
requlation of country’s customs, this group is
doing all custom formalities fast and carefully
Some of specialized marine clearance
services by Sepahan Hamrah

Door to door shipment from China & UAE
Performing custom formalities (Clearance,
(.Commeodity Declaration, Evaluation, etc
Order registration

Obtaining the necessary permits from related
organizations such as Iran National Standard
Organization, Ministry of Culture & Islamic
Guidance, Organization of Regulation &
Radio communications, Center of Intellectual
Development of Children & Adolescents, etc
Issuance of Inspection Certificate
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Human wealth

Using the knowledge, scientific debates and job training will help to improve 9 235201508 GUS S 03,501 algl 9 13 03 o URalS IS g e 2022 sleuo 13 Sl 5922
decision making, increase productivity & new business opportunilies, reduce costs -Sleign Jagua ol sla3215,25 2 b 93 |y 5315 paalis Jyius Griges
and improve staff motivation. It also facilitates the development of key concepts to Jol> 28, (slgizjo I axliZunl Cig2 ol jass el b jgol g ogas by 09,8 diwly gl 4o
propound the organization's subunits L e o e e P
In this regard, the public relations & training group of Sepahan Hamrah is making 385 U3 b gauad S 1l (e g pale smuws by 8]g 0250 ol e laluw IS U Glulid 1S
an effort to discover, create and use the knowledge of staff and use the competitive il 23500 il 1 sl 0dged i j 6og piie Siloladl g Cuwl Lo
advantages of human wealth pele (slpiendl o Cageas
The managers & commercial experis of Sepahan Hamrah are proud to consider Ol poges balgy opaail =
special attention to company's science development simultaneous to world il ool jl cpazol
RnnMedge. - - cbedT S poso | o0 l8T o
Membership of scientific societies nrasadd g ole sladulos ja oS
Iran Public Ealat'n::n .ﬁ:ss_-::r::iatic:n Gy ilg> @aa0 S ju lulas Cida o
Iran Marketing Associalion B3l b seoT 350 eladitas

Germany Management Academy

Participation in scienfific & technical conferences
Seven great congresses of World Management Society
Congresses of Business Education Center

Business Management Congresses of Mahan Instilute
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Future Plans

Improving the system of financial & man
power monitoring in all offices & branches of
Sepahan Hamrah Quality & Quantity
Improvement of Commercial services
Developing the offices & representatives in
the country's melropolises and other
economically & commercially strategic cities
of the world Creating the proper conditions to
start the business dealing with American &
European countries Developing customers
trust to Sepahan Hamrah Commercial Entry
into new markets of commercial services
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